
Details of Public Grievance Officers 

NAME DESIGNATION LOCATION PHONE NO. 
 

Shri Subardan Toppo               
( Principal Public Grievance 
Redress Officer) & Chairman, 
Public Grievance Redress 
Committee 

Additional General 
Manager (HR) 

GRSE 61 Park unit, HR 
Dept, HR Corporate Office, 
61 Garden Reach Road, 
Kolkata-700024 (West 
Bengal) 

+91-7603039439 

Shri Snehashis Sengupta 
(Public Grievance Redress 
Officer) 

Dy. General Manager 
(Works), MW 

GRSE Main Unit, 43/46 
Garden Reach Road, Kolkata 
- 700 024 (West Bengal) 

+91-9432835075 

Shri Shiba Prasad Sahoo 
(Public Grievance Redress 
Officer)  
 
 

Dy. General Manager- 
Works (FOJ )  
 
  

GRSE FOJ Unit, P-70 Karl 
Marx Sarani, Kolkata - 700 
043 (West Bengal) 

+91-7603042830 
 
 

Shri Shib Sundar Bala (Public 
Grievance Redress Officer) 

Dy. General Manager (BB 
/Engg. & Works Manager ) 

GRSE 61 Park Unit, 61, 
Garden Reach Road, 
Kolkata-700024 (West 
Bengal) 

+91-9903412098 

Shri Arunava Jati (Public 
Grievance Redress Officer) 

Sr. Manager (Works) GRSE RBD Unit, 44 Garden 
Reach Road, Kolkata - 700 
044 (West Bengal) 

+91-9748275363  

Shri Niloy Halder (Public 
Grievance Redress Officer) 

Dy. General Manager 
(TTC) & Works Manager 

GRSE Taratala Unit, P-2/2, 
Taratala Road, Kolkata - 700 
088 (West Bengal) 

+91- 7603064718 

Shri Anjan Sahu (Public 
Grievance Redress Officer) 

Dy. General Manager, 
(Production) & Works 
Manager  

GRSE DEP Unit, Plant Plaza 
Road, Dhurwa, Ranchi - 834 
004 (Jharkhand) 

+91-9264455059 
+91-6512446360 



 


